
Troubleshooting Guide for Registration 

 

If you receive an error that “A user already exists with this email” 

 
Go back to the Initial Page 

 
 

 



Once you click on “Login Assistance”, follow the steps below: 

 

 
 

Once you activated your email and if needed, reset your password, log in. 

 
 



 

Login and Click on “Add a Person”. 

 

 
Click “Yes I have a key”. 

 

 


